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Analysis on non-conformities of laboratory quality management system in
center for disease control of a city from 2016 to 2018
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(1. Luzhou Center for Disease Control and Prevention, Luzhou 646000, China;
2. Public Health Department of Southwest Medical University, Luzhou 646000, China)

ABSTRACT: Objective To analyze the non-conformities found in the laboratory of center for disease control in a
city from 2016 to 2018, and put forward suggestions for improvement. Methods According to the relevant
information of quality management activities from 2016 to 2018, the source, category, frequency and distribution of
non-conformities were statistically analyzed. Results From 2016 to 2018, a total of 126 non-conformities were
found, all of which were general non-conformities. The implementation-oriented type mainly came from daily
supervision and internal and external audit, mainly involved such elements as record control, personnel capacity
confirmation and supervision, management system documents and implementation, and equipment and facility
management, and mainly distributed in such departments as health department, physical and chemical clinical
laboratory department, and quality control department. Conclusion The quality management system of a city center
for disease control has been running well from 2016 to 2018, and the non-conformities are decreasing. However, it is
still urgent to strengthen the consciousness of quality and responsibility, and improve the incentive mechanism and
information construction.
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Table 1 Source distribution of non-conformities

SV AR E 2016 4E/15 2017 4E/15 2018 4E/15 A 4 /%
H w0 22 11 10 43 34.13
PR o A% 15 13 7 35 27.78
AN PEAT 11 6 9 26 20.63
et 7 3 2 12 9.52
EIPEA 4 3 2 9 7.14
B 1% 0 1 0 1 0.79
A1t 59 37 30 126 100.00
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Table 2 Categories of non-conformities and the distribution of elements

Fh ., ERAEE 2016 4F/5 2017 4E /55 2018 4F/5i G/ A8 /%
4.1 Bk 1 1 0.79
4.1.4 PUA R FEA DL TEWE 1 1 0.79
42 NB 8 6 7 21 16.67
4.2.1 GRS TE 1 2 3 2.38
425 REJIHIAFNUEE 6 3 4 13 10.32
4.2.6 Blitdl, S FpEAny 1 2 3 2.38
4.2.7 BORMYRIEE R 1 1 2 1.59
4.3 YA 5 2 4 11 8.73
432 TAEREE 3 2 2 7 5.56
4.3.3 HEEEOR M B AL 1 1 0.79
434 WEEH 2 1 3 2.38
4.4 11 7 6 24 19.05
4.4.1 B AIBEE AT A5 3 2 1 6 4.76
4.42 BAHIREE 4 3 3 10 7.94
4.4.3 A W R A A 2 1 2 5 3.97
4.4.4 WA ERAHRIE 2 1 3 2.38
4.5 EHAR 34 21 12 67 53.17
4.5.1 EIK RS RAT 6 4 2 12 9.52
4.5.3 M 4 3 7 5.56
455 WHM 1 1 0.79
459 AfFE bR 3 2 5 3.97
4.5.10  ZH 1EH5 it 0 B 4 e 3 1 2 6 4.76
4.5.11 cpFEH 8 8 3 19 15.08
4.5.12 NFEBHTIZ 1 1 0.79
4.5.14 Jr kil 3 1 4 3.17
4.5.17 fWFEREH] 3 1 1 5 3.97
4.5.18 FESEH 2 2 1.59
4.5.19 s 1 1 2 1.59
4.5.20 50 A Iz 4 2 1 3 2.38
4.6 FFREER 1 1 2 1.59
R3 THEMBBMESHER
Table 3 Distribution of non-conformities items
Bl /A 2016 4F-/35 2017 /55 2018 4E/17 At/ R L /%
BAFR 10 13 9 32 25.40
P AR g6 13 7 8 28 22.22
Jo A PR 12 7 6 25 19.84
A PR SR 8 1 3 12 9.52
TH A KF 7 4 11 8.73
T 221 T2 4 3 1 8 6.35
MR 3 2 2 7 5.56
NFHE 2 1 3 2.38
A1t 59 37 30 126 100.00
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