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Analysis of the current situation of food complaint reporting in Zhangjiakou
city and study on how to provide clues for effective law enforcement
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ABSTRACT: Objective To analyze the statistical results of food complaint reporting data in Zhangjiakou in
2017—2019. Methods SPSS 22.0 software was used for statistical analysis of the data. The enumeration data were
shown by the structure. The #* test was used for comparison between groups, and P<0.05 indicated that the difference
had statistical significance. Results From 2017 to 2019, a total of 8494 food complaints and informer information
were received, of which 5970 were accepted, 2514 were consulted, and 10 were rejected. Most complaints and reports
were not true after verification. There were three reasons for the analysis: first, there was a contradiction between
consumers and businesses; second, there were insufficient consumption vouchers; third, businesses change owners or
run away. Conclusion From the point of view of the channels and links of complaints and reports, we should
further smooth the channels of complaints and reports, improve the mechanism of complaints and reports, and

increase the publicity and reporting of relevant knowledge.
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Table 1 Channels for receiving complaints and reporting
information from 2017 to 2019 (n/%)

2019 4F it

Wil 2017 4F 2018 4F

HIGE  2209(85.1) 2602(84.6) 2530(89.7) 7341(86.43)

4 173(6.7)  250(8.1)  207(7.3)  630(7.42)
{51 145(5.6)  86(2.8) 16(0.6) 247(2.91)
FHLAPP  12(0.5)  2000.7)  46(1.6) 78(0.92)
E Vi 170.7)  2000.7)  20(0.7) 57(0.67)
BERE 2(0.1) 3(0.1) 3(0.1) 8(0.09)
EZRREI 38(1.5) 95(3.1) 0(0.0) 133(1.56)
Bt 2596 3076 2822 8494(100.0)
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Table 2 2017—2019 Reception of food complaints

reporting link (n/%)
AT 2017 4R 2018 4F 2019 4F Gt
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ik 1054(57.9) 1258(57.5) 1088(55.4)  3400(57.0)
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Table 3 Analysis of main problems in food complaint reporting cases from 2017 to 2019(n/%)

2t} T [ 20174F  20184F 2019 4F &t
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H: WA =102.17, P<0.05; Fil IR £7=204.51, P<0.05; i@ IR /=27.68, P<0.05,
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Table 4 Acceptance of food complaints and reports from
different jurisdictions in 2017—2019 (n/%)

Fr@4EIX. 20174F 2018 4F 2019 4F &it

FIX 863(47.4) 942(43.1) 874(44.5)  2679(44.9)
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it 1820 2187 1963 5970(100.00)
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