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Study on the satisfaction of the residents in the food safety founding city of
Zhejiang province
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ABSTRACT: Objective To determine the public food safety satisfaction of the third batch of food safety cities in
Zhejiang province. Methods Based on the statistical random sampling principle, the third batch of telephone survey
of 11400 people in 38 county-level administrative regions in 11 regions of Zhejiang province were conducted, and the
regression analysis method was used for analysis. Results The overall index of public food safety satisfaction of the
third batch of county-level administrative regions in Zhejiang province (83.48) was significantly improved compared
with that before the establishment (68). The top three regions were Lishui (89.89), Quzhou (86.38) and Taizhou
(86.28). The government’s crackdown on food safety violations and the residents evaluation of the government’s food
safety supervision work had a high positive correlation with the improvement of the residents food safety satisfaction.
The government’s efforts to crack down on food safety violations increased by 2.104 units for each additional
standard unit, and for each additional standard unit for public satisfaction evaluation of government food safety

supervision, the creation satisfaction increased by 2.202 units. Conclusion In order to create a satisfaction score of
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job awareness, the regulatory authorities should focus on cracking down on illegal behaviors and building a food

safety social joint governance network.

KEY WORDS: food safety founding city; food safety; satisfaction; factor analysis
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Table 1 Basic characteristics of samples
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Table 2 Classification of satisfaction evaluation
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Table 3 Secondary regression table of satisfaction and indicators
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Table 4 Scores of different indicators in different regions of Zhejiang province
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